
Changes in The Membership Process

After eight years of dedicated service to our Club, Adrienne and Al 
Abney have resigned as our membership team. They have done an 
outstanding job keeping track of the additions and changes that go 
on in an organization such as ours. I ask you to join with me in 
thanking them for all their efforts, and wave to them as they blast by
on their ATV!

With change coming we took the opportunity to review the entire 
membership process looking to both improve but also streamline 
what we have. With change inevitably comes questions and some 
confusion. In this article we will try and answer most of the 
questions you may have.

Perhaps the most important change is our conversion from keeping 
the membership information on a spreadsheet to now having it in a 
fully functioning database system. A spreadsheet lets you keep 
track of information – a database lets you control information.

With the database we will now be printing all membership cards in-
house on a club owned printer. (Previously we were paying for pre-
printed card stock and then writing and stamping details on.)

These cards will still provide all the same information – just in a 
different look.

The member number, name and type of membership (family, adult 
and senior) and range pass info are there.

Also, an expiry date which may not always be the end of a 
month.

Spouses will now both have the same Family membership number.



So, if Spouse 1 was member number 100, Spouse 2 is changed 
from what they were (perhaps 101 or 692 or 2044) to match. Each 
spouse will receive a separate Membership card as before – just 
using the same number.

Regarding Children

The Club will no longer be providing cards for children.

Children (defined as aged 17 and younger) cannot be on the 
property unaccompanied by a designated adult.

The parent or adult is legally responsible for the child’s conduct and 
safety.

As a result, we have stopped selling the Junior category of 
memberships and the 6 existing children will be transferred over to 
the Family membership of either a parent or designated adult.

To simplify the task of bringing children to the range, any adult who 
holds a “Family Membership” can bring out a child or children 17 
years of age and under for free. For Families using the Club this 
makes no change other than not having to keep track of the kid’s 
cards.

They arrive, sign in the adult and each child as before, all use the 
family’s membership number.

If the member has an Adult or a Senior membership only – day 
pass rates ($20) apply to children 15 -17 years of age. Senior to 
Family membership upgrade is $30 ($20 for adult to family) for the 
year.

Children 14 and younger are always free.

Under our new system we will be printing membership cards weekly
(on each Saturday of the month).

Members who renew “on time” will get the last Saturday of the 
month they expire in as their renewal date. Please note – early 



renewals are fine and welcomed BUT your card will not print 
and be mailed until the last Saturday in the month you expire. 
Your existing card is valid until then.

Members who miss the month end deadline to renew will get the 
Saturday in the week their renewal is received. Members who do 
not renew within 60 days of their expiration date are removed from 
the database. If they rejoin after that date they are treated as new 
members and will be issued a new membership number.

New members will get the Saturday date of the week they join.

As of the 1st of January 2021, we have begun to charge a $10 fee 
per card to replace lost or damaged cards. 

This means going forward any card can have any of four or five 
dates during the month that can be the expiry date. You will need 
to pay attention to this.

Also, we acknowledge that in several months of the year printing on
the last Saturday of the month may make it impossible for a 
Member to receive their new card before the old one expires. The 
Range Officers have been instructed to allow for two weeks 
grace on expired cards. If you have not received your new card 
within two weeks after month end – something is wrong. Contact us
at nanaimofishandgamerenewals@gmail.com and we can verify the
address we sent it to.

To help Members renew on time we now are sending a reminder 
email explaining that their membership is expiring next month and 
how they can renew.

This email will direct them to the website for online renewals and 
the RO Office.

The first of these emails has been sent in January (for Feb 2021 
expires) and an email will go out the first week of each month going 
forward.
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As with anything new there will be hiccups and problems.

While we have tried to anticipate as many of these as we can, 
Murphy can strike anywhere and at any time.

Questions or problems - we ask that you send us an email at 
nanaimofishandgamerenewals@gmail.com and we will work with 
you solve whatever it may be.

The Membership Team
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